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1.0 Introduction 

 
Thank you for purchasing UTrackIT asset tracking and management solution. UTrackIT 
design, manufacture and supply a range of tracking devices aimed at providing you with a 
tool to locate your óassetsô in real-time. This allows you to better manage asset usage, and 
so control asset cost and allocate your resources effectively. 
 
Using a straight-forward web-based interface, UTrackITôs tracking application is accessible 
to anyone with basic computer skills. This reduces the training required to use the 
Tracking system since most of the concepts will be familiar to a web-user. 
 
Overall UTrackIT provides you with tracking devices at a known and extremely competitive 
price. There is no pre-programming or setup required to get these devices to work; switch 
your UTrackIT on or have our installer wire it into a vehicle, and you are ready to 
effectively utilize that asset. 
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2.0 Preface 

 
UTrackIT is a state-of-the-art, Web-based asset tracking and management program. With 
UTrackIT's you can instantly: 
 

1. Track your fixed and mobile assets 
 
2. Take control of your assets costs 
 
3. Plan for more efficient asset usage 

 
UTrackIT uses a simple Web-based interface, compatible with Web-enabled devices  -- 
laptop, smart phone, tablet or similar devices, PCôs, etc. ï with which you can log into the 
UTrackIT portal and retrieve the locations of your assets, updated in real time. No special 
programs are needed unless you want to review travel logs off-line, and for that the 
applications can be downloaded free. 
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3.0 Document Goals 

 
. Using this document you will: 
 

o have an overview of how UTrackIT devices function, 
 
o be able to register your device with UTrackIT to restrict access to your location data 
 
o have learned how to personalize your assets on the UTrackIT system 
 
o learn how to track your assets in real time 
 
o understand how Google® Maps and Bing® Virtual Earth provide the visual 

interpretation of your tracking data 
 
o learn how to use Google® Earth to see second-by-second detail of your asset's full 

tracking records for up to three months 
 
o Learned how to use Excel® for analysis 
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4.0 UTrackIT ï Initial Steps 

UTrackIT tracking devices; be it a vehicle unit to be installed or a long-life portable unit, are 
supplied ready to use. Once switched on or, in the case of a vehicle unit, provided with 
power, the device will record GPS data whenever it moves and can óseeô the GPS 
Satellites. This tracking data will be transmitted to the UTrackIT servers and is recorded 
against the unique identity of the device. Before you can access this tracking data you will 
need to go through the process of taking ownership of the device, and in that way gain 
access to the data. So, before you start you need to: 

o Purchase your UTrackIT Tracking device, and Activate it (it may be installed and 
activated on your behalf by a certified installer) 

o Only once activated can you register the UTrackIT device 

4.1 Purchasing and Installing the appropriate UTrackIT Device 

UTrackIT devices all offer GPS Tracking with transmission of the GPS data to the internet. 
Depending on your application / requirement you may purchase: 

UTrackIT Vehicle ï which is installed (and hidden) in your vehicle, recording the travels of 
your vehicle and making this information available in near real-time as the vehicle moves 

MobiTrack ï is identical in function to the Vehicle Tracking unit but runs off an extended 
Lithium-Ion battery pack so it does not need to be installed on permanent power. 
MobiTrack can be placed anywhere in a vehicle or asset where it has a óviewô of the sky to 
get position. MobiTrack does need to be re-charged every 100 hours of operation (or 4 
months if not moving) 

ExLL ï stands for Extreme Long Life, and is the cutting edge of the UTrackIT Range. ExLL 
is available as a small rechargeable personal tracking unit, or as a long-term tracking 
device for occasional positional reporting over 18 months or more. 

In the final analysis, the choice of solution depends on what you require from your tracking 
device. 
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4.2 Registering Your UTrackIT Device 

Now that you have purchased and activated your UTrackIT device, registering it gives you 
access to the data; restricting access to only your username and password. Take the 
following steps to register your unit: 

1.  Go to following site: http://www.UTrackIT.co.za. The screen below should display in 
your browser: 

 

Figure 1 Initial Registration Screen 

2. Select First Time Login. 

 

Figure 2   First Login Screen 

First 

Time  

Login 

 

Supported Browsers: Although the web 

site should work on current versions of 

web browsers, it is only tested on 

Internet Explorer and Safari 
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After selecting (clicking on) the ñFirst Time Loginò link the óFirst Time Loginô screen will be 
displayed, as illustrated in Figure 3. Enter your information in the required fields: 

 

Figure 3 Registration Screen 

 

3. Enter the information the following registration information: 

(a) The eight digit serial code, located on the back of the UTrackIT unit 

(b) Your name or company name. Be sure to enter the information exactly as 
you require it because this will be your identity on all reports 

(c)  Enter your email address ï note that the email address (a) must exist, 
and (b) will serve as your login / user name. 
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Figure 4 illustrates the user information entered while registering a UTrackIT device: 

 

Figure 4 Registering a UTrackIT Device 

When you have captured your details, click the ñSubmitò link. Your registration is processed on the server 
and your details are verified. If the server confirms you are entitled to register the unit serial number 
provided, and you have provided a valid email address and acceptable name, then an email is dispatched to 
your email address containing your temporary password and any other pertinent information. Please check 
your email before proceeding. 
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Figure 5 illustrates the UTrackIT Login Portal through which you access your UTrackIT 
devices. The screen appears once you have submitted the information outlined above 

 

 

Figure 5 Logging into the UTrackIT tracking portal  

When you first log in through the portal you will see a display similar to the map illustrated 
in Figure 6. 

 

 

Figure 6 Sample asset status (mouse over) 
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5.0 Conventions 

 
Before we explore how you use the UTrackIT portal, there are some basics to know so you 
receive the full benefit of our Web-based application. 
 
The key tool when using a Web-based application is the mouse or other pointing device. 
Using a mouse click accessed the menus and allows you to retrieve information about 
your assets as well as manage your account. 
  

5.1 Using the Mouse 

 
As with any mouse-based application, you use the following keys to access various 
functions: 
 
ü Left Mouse Key-click  (information) 
 
ü Right Mouse Key-click (controls) 
 
ü Mouse over (pop-up status) 

 
UTrackIT's left mouse key click opens the Info menu that gives you quick access to 
information that has been transmitted from the UTrackIT device. The information includes 
Activity, Summary, and Downloads as illustrated below: 
 
UTrackITôs right mouse key click opens the Control menu that gives you quick access to 
settings. It also allows you to transfer access to another UTrackIT account; for example to 
a branch of your company as is illustrated below: 
 
UTrackITôs ñmouse-overò opens the Status menu. As you roll the cursor over the UTrackIT 
balloon-of-interest, the balloon shows the information about the tracked asset. This is also 
illustrated below. 
 
UTrackIT indicates tracked assets as balloons on a web page, and overlays these onto 
Google® Maps to put the location into perspective. Moving the mouse cursor so it rests 
over the balloon reveals the information about a tracked asset, whereas rolling the mouse 
óButtonô will zoom the underlying map in and out. 
 

6.0 Mouse-Accessed Information  

 
The following section describes, in more detail, the information available when using the 
mouse to access data.  
 

6.1 Status (Mouse-Over) 

 
To access the Status summary of an asset, highlight 
the asset indicator (balloon) that you are interested 
in by moving the cursor over the asset. Once the 

STATUS pop-up when the mouse cursor 

hovers over an asset location indicator 

(balloon) 
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cursor is over the balloon, a pop-up will show the following information: 
 

o The name assigned to the asset 
 
o The current or latest information on the asset's position 

 
o The operating state of the asset 

 
For the example shown in Figure 7 Status (mouse-over), the asset whose status you are 
viewing is a vehicle. Using the mouse-over you see the following status data  
 

o Asset Name : T 1315222F 
 
o The Time Stamp of the information received : [11:20] 
 
o The physical location name (if known) : (No Record) ï means no name is currently 

stored in the UTrackIT Road and Region database 
 
o Environmental factors : Stopped / Temperature | Altitude 

 
o GPS Location : xx.xxxx Latitude | yy.yyyy Longitude 

 
o Operating conditions : Internal Battery is OK ad Charging 

 
This information is indicated in Figure 7.  

 
 

Figure 7 Status (mouse-over) 

 

6.2 Problems/Issues 

 
If any concerns arise these will be shown in BOLD text; Blue 
for informational items and Red for failures. If the issue is 
sufficiently serious, the icon will change as illustrated: 
 
*** List of Icons and Descriptions 
 

Balloons: 

Red: Warning – Asset information is old 

Green: OK – Information is current 

Black: Information is not current 

Volcano: Asset tracking has failed 

Figure 8 Status of Assets visually 

represented on the map 
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6.3 Action/Summary Downloads (Left Mouse-Click) 

 
The left-click accesses asset tracking options. When you left-click over an asset location 
indicator, the request is relayed to the UTrackIT server and basic information about the 
asset is relayed back to your browser. The default information available is detailed below, 
but it is important to know that you can request a customized left-click based on your fleet 
requirements. 
 
V Action Menu: retrieve the route travelled to reach the current location marker (by 
requesting the past 15 minutesô route record), or review the travel route for the day. 
The action menu plots the travel record on the map, and ózoomsô the map to show 
the full route on your browser. You can navigate around the page and zoom in and 
out using the navigation control; allowing you to review this route visually on the 
map, at a level of detail that meets your requirement. To clear the route line, select 
the Clear Trails link. 

V Detail Menu: show the actual speed and exact time of each record along the route 
travelled (by requesting the past 15 minutes including markers). 

V Summary Menu: provides a grid record of all your assets and the average daily 
travel distance. From the summary you can select individual assets and retrieve the 
routes travelled on each day and this will be displayed as a day-by-day route on a 
map, allowing you to go from the summary (km travelled) back to a map 
visualization of the travel log that made up the day-by-day travel. 

V Download Menu: generates a file log of the travel data that you can download and 
manipulate offline; either in Google Earth® or in a spreadsheet application like 
Microsoft Excel®. When you select from the download menu the requested file is 
created on the UTrackIT servers, and this process may take a few seconds. When 
the file is ready to download a download link will appear in the control bar (see 
figure xx below). 

 
NOTE 

If you customize UTrackIT to display the most recent 
activity you are presented with the specific locations and 
speeds that are traveled within the last 15 minutes. 
Individual trips are hidden by default as illustrated in 
Figure 8 below. 
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Figure 9 Most recent activity 

 
V An asset's summary:  For example, you can customize the specific time that 

you want to see by using the ñDate Pickerò Summary illustrated in Figure 9. 
Figure 9 also illustrates the ñspannerò function where you set the date and time. 
This feature also lets you display weekly information in tabular form by using the 
ñWeek Summaryò link illustrated above in Figure 8.  

V  

 

Figure 10 The ñDate Pickerò Summary 

 
V An Asset's Information Download: UTrackIT is a flexible asset management 

tool that not only allows direct information viewing of near real-time data, but you 
can also download detailed information from the UTrackIT device for a longer 
period. This information is available for offline analysis and is compatible with 
Google® Earth and it can be entered and examined in a spreadsheet such as 
Microsoft's Excel®, which is also illustrated above in Figure 8. 

 

7. Daily Reporting 

  
UTrackIT provides a daily email report to all users who have provided an email address 
when they registered their software. The email report contains detailed data of an asset's 
use for the previous day. Your email report can be customized to your needs.  If you are 
not receiving this information and want to be added to the email list, use the mouse right-
click to open the Control Menu and choose the ñEdit Current Accountò option to register 
your email address as illustrated in Figure 11. 
 

 

Figure 11 Edit Current Account  

 
If you choose ñEdit Current Account,ò as illustrated in Figure 11, you can change a 
variety of information, as well as the email address. 
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Figure 12 Edit Current Account Screen 

 

 
NOTE 

  The email and information you receive can be customized to 
  meet your individual needs. If you find you need a change 
  Made, contact support@utrackit.co.za with your requirement. 
 
 

7.1 Control Menu (Right mouse-click) 

 
UTrackIT allows you total asset management by using the right mouse-click to open the 
Control Menu. Typically, you would use the right mouse-click to: 
 

o Give your UTrackIT asset a meaningful name 
 
o Identify the type of vehicle for UTrackIT  
 
o Identify the UTrackIT unit's installation date 
 
o Identify the current account, which is also your login account. This information is 

used by UTrackIT in all communication with you 
 
o  Identify device information that allows UTrackIT, under the ñDescriptionò option 

page, to provide the identity of your UTrackIT unit. This important piece of 
information not only identifies your UTrackIT unit, but it also is used on the Web 
interface. If there are any exceptions raised on the servers regarding the unit, it is 
also a key piece of information. Please note that any changes you make to your 
units identity are not instant. The updating can take a few minutes so it is a good 
policy to log off and log on again to provide the update. Please be sure that the 
information you provide is not invalid and your descriptions are correct. You will find 
a sample device identifier sheet in Figure 12 on the next page. 

 

mailto:support@utrackit.co.az
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Figure 13 The Edit Device Page 

 
 

7.2 Checking Current Fleet Vehicle Status 

 
UTrackIT lets you check on the status of each vehicle in your fleet that has a UTrackIT 
device installed by placing the cursor on the current map location balloon of a specific 
vehicle. When you do this, the following information appears: 
 
ü Vehicle username 
 
ü Road name 
 
ü Travel direction 
 
ü Outside temperature  
 
ü Altitude 
 

Cancel Update 
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ü Latitude and Longitude 
 
ü UTrackIT device battery status 

 
This information, as illustrated in Figure 13 below, is updated every minute. 
 

 
 

Figure 14 Map Location of Devices 

 

Please note that Figure 8 above illustrates the type of information that is updated for your 
UTrackIT device. 
 
 

7.3 Vehicle location 

 
Please note that on the right side of the screen, as illustrated, there is a menu bar. You 
can use the menu bar to find a vehicle location by using the following procedure: 
 
ü Click on the menu 

 
ü Click on the Units Choice where a listing of available units appears 

 
ü Double click on the unit you want to locate 

 
When you have completed this procedure the vehicle you are seeking will be centered on 
the screen. Please move the mouse cursor over to the balloon representing the vehicle 
and you will receive all of the information available on the unit. This makes it easy to find a 
specific asset when you have a large number of units. 
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8.0 The UTrackIT Portal ï Your Map Viewer 

 

To this point we have completed: 

o Your software registration 

o Identifying the various mouse controls 

In this section, you will learn about the capabilities of the UTrackIT Portal. This is the 
gateway through which you log in and receive information about your assets, both fixed 
and mobile.  

8.1 The Map View  

The first view that will be presented is a map of South Africa. It contains the location of the 
current location of each of your assets, as indicated by a balloon. If it is an orange balloon, 
it is a vehicle asset location. Figure 14, illustrated below, shows you the map view of your 
assets. Although it is not indicated on this map, you will see the legend MENU at the right-
hand side of your map. Opening this menu indicates the number of UTrackIT devices in 
your account. 

 

 

Figure 15 The Map View 

8.2 Navigating the Map View 

Please note the navigation device in the upper corner of the map. By placing the cursor on 
one of the arrow within the navigation device, you can move the map in that direction. For 
example, if you place the cursor on the top arrow and left-click on the mouse, the map will 
move to its top section. 

 

8.2.1 Navigation Alternatives 

UTrackIT is intelligent and intuitive. Not only does it give you information about your assets 
on the map, you can also move the map display by: 

o Placing the cursor anywhere on the map 

o Left-clicking on the mouse 

o Holding the left-hand mouse button and the move the mouse and map in the 
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direction you want to go 

8.2.2 Zoom device 

With UTrackIT you receive complete location information on an asset. To increase the 
level of detail on the map, use the zoom device on the left-hand side of the screen to zoom 
in and out as illustrated Figure 15 below. 

 

 

Figure 16 A close up or zoom in view 

 

In Figure16, you see the same asset on a device that has been ñzoomed outò to show a 
larger portion of the map. 

 

Figure 17 A larger section of the map, ñzoomed outò 

 

NOTE 

 

Please note that the map view is the default view of UTrackIT. It is the first screen 
you see after your login. You can change the default map view by doing the 
following:  

 

V Login in to UTrackIT and look at the right corner of the screen where you will 
see your view options 

V Choose Satellite 

V Choose Hybrid  

V Choose Terrain 

The map view is the default view that will be displayed on the screen when you 
login.  

All of the functionality of UTrackIT is available, including the zoom features, if you change 
your initial map view. 
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8.2.3 The Satellite View 

If you opt for the satellite view, you will see a view as illustrated in Figure17 below. Please 
see Section 8.1 for an explanation of the MENU function. 

 

 

Figure 18 The Satellite View 

This view presents a satellite view of the area. 

8.2.4 The Hybrid View  

Choosing the Hybrid view presents you with a unique screen that: 

ü Presents a satellite view of the area 

ü Superimposes the standard map view 

ü Is a combination of the Satellite View with the Labels box turned on.  

Figure18 illustrates the hybrid view. 

 

Figure 19 The Hybrid View  

 

Please note that the Hybrid View is useful if you need to place your assets in context with 
major road names visible. 

8.2.5 The Terrain View 

Choosing the Terrain View presents the Map View with topographical detail superimposed 
on the map, as illustrated in Figure 19. 
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Figure 20 The Terrain View 

 

Please note that like the Hybrid View, the Terrain View is important if your asset is in an 
area of the country where there are few roads. 
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9.0 Fly-Through Needs Google Earth Access 

 
In order to use the route fly-over and analysis feature of UTrackIT, you must have access 
to a product, available from Google, named Google Earth. Google Earth presents you with 
a satellite view of the Earth. It then allows you to zoom into a specific area and presents 
you with not only a what seems to be a satellite-based photo tour of an area, but at ground 
level, it becomes a 3D view of the area in which you are interested.  
 

NOTE 
 

Google Earth is a virtual globe, map and geographic 
information program. It maps the Earth by the 
superimposing images obtained from satellite imagery, 
aerial photography and GIS 3D globe. To find out how 
Google Earth works go to: 
http://earth.google.com/intl/en/userguide/v6/#getting_to_k
now 

 
  
To install Google Earth, you must have established an account with Google, using the 
Chrome interface. Google offers its standard interface and its Chrome product/web reader. 
It is this piece that allows you to install Google Earth. 
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9.1 Establishing a Google Account 

 
Type http://www.google.com into your current browser. You can either log in to your existing 
account and, or you can establish a new account. We are assuming you need a new 
account with Google. To establish do the following: 

 
Å Choose the Create an account now option as illustrated in Figure 20. 

 

 
 

Figure 21 Creating a Google Account 

 

o Provide your email account next as in Figure 21 
 

o Choose a password for your Google account and confirm it as illustrated in Figure 21 
 

o Enter your location as illustrated in Figure 21 
 
o Enter your birthday as illustrated in Figure 21  

http://www.google.com/
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Figure 22 Entering Required Google Information 

 
 

 
 

o Use the Google word verification system as illustrated Figure 22 
 

o Read the general user agreement and then either agree or disagree (if you disagree 
your download of Google Earth won't be possible 

 
o Accept the terms of the agreement as illustrated in Figure 22 
 

Location 

Birthday 

 

Email address 

 

Password 
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Figure 23 Verifying and Accepting Google Agreement 

 

 
Google then creates an account for you and then verifies the account with a text message 
to your cellphone as illustrated in Figure 23. You also have the choice of a voice call. 
 
 

 
 

Figure 24 Verifying Account Information  

 
 

o Next you will see the main Google screen open with all of the options available 

Accept Agreement 

Verification 

Text Message 

Voice Call 
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to you. The choices are: Web, Images, Video, Maps, News, Shopping, Gmail, 
more. Choose more and a submenu will open as illustrated in Figure 24. 

 

 
 

Figure 25 Finding Google Earth Install 

 
o Move to the end of the submenu and choose even more and an entire menu page 

opens 
 

o Choose Google Earth and you will be asked to download the latest version of 
Google Earth. Follow the steps indicated on the screen. 

 
o Move to the end of the submenu and choose even more and an entire menu page 

opens 
 

o Choose Google Earth and you will be asked to download the latest version of 
Google Earth. Follow the steps indicated on the screen in Figure 25. 

 

Address 

Choose  

Even  

More 
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Figure 26 Downloading the latest Google Earth 

 
Figure 26 is an illustration of part of a UTrackIT route as shown by Google Earth. Note the houses and street 
names. 
 

 
 

Figure 27 Google Earth shot of part of a UTrackIT route  
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With Google Earth installed you can now use the ñFly-Throughò feature of UTrackIT. 
Google Earth will launch automatically when you select the open tour file. When you have 
opened the tour file, you will able to view: 
 

o The exact routes traveled 
 
o Zoom in and out of the screen 
 
o Enable or times, speed, distance and altitude  
 
o  Select play tour to do a fly-over of an asset's exact route as shown in Figure 27. 

 

 

Figure 28 An assetôs route for a day ï a fly-over 

  
 

9.2 Required settings 

Before you can complete the fly-over, you must make sure several settings are compatible 
on your web-enabled device. These settings are chosen by selecting the spanner on the 
time bar and include: 
  

o Setting the time zone to the computer's time zone  (for South Africa, your 
computer's clock should be set to GMT +2 /Harare-Pretoria) 

 
o Setting the Fly-Through for the slowest possible speed 
 
o To ensure you are working with the correct data, delete any data files except the 

one you are working with under the ñTemporary Placesò setting 
 

9.3 Activity Summary Report  

 
With UTrackIT, you can generate an Excel-based spreadsheet that follows the activities of 
your asset during the last hour. To do this, do the following: 
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o Left click on the vehicle location balloon.  
 
o Double Click on Last 1 hour as EXCEL file.  
 
o When the file is ready download ready will be displayed in the top left corner of the 

menu bar at the top of the computer screen.  
 
o Click on Download and select open or save file as illustrated Figure 28 

 

 
 

Figure 29 Part of an Excel file that you can analyze for your assets 

 
When you have created the data file, you will be provided with a spreadsheet that provides 
the following information: 
  
o Date and time  

 
o Latitude and longitude along the route  

 
o Journey distance (in km)  

 
o Speed at few second intervals  

 
o Maximum speed per minute  

 
o Altitude  

 
o Direction of travel  

 
o Road names along the route  

 
o To save the file, select an appropriate folder to save to.  
 

10.0 Frequently Asked Questions 

 
Here is a list of frequently asked questions about UTrackIT. This FAQ is designed to assist 
you with common problems.  
  
Can I have sensors installed on each door so I can know when doors are opened 
and closed?  
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Door sensors can be installed. Each time a door is opened, the account owner is sent an 
email notice. 
 
I know that in order to save battery power, the UTrackIT unit has a ñsleepò mode. My 
question is: does the unit switch on automatically after it enters ñsleepò mode? 
 
Yes, it wakes up automatically. Because the unit is linked to an accelerometer, once the 
vehicle starts moving again, the unit ñwakes up.ò 
 
How can I check the state of a UTrackIT unit's chargeable battery? I am worried that 
an older unit could fail in the field and data would be lost.  
 
Each UTrackIT Unit is USB-based and, using a special wire, you can plug it into your PC 
to ensure that it is charging correctly. If you still have concerns the web-based interface 
will also indicate your unit's charge rate. 
 
How often do our UTrackIT units update their information on your secure servers? 
 
Your UTrackIT unit automatically updates every minute. 
 
As they say in the computer industry, there are times where I need a ñfinely 
threadedò picture of a vehicle's use. Is there a way I can speed reporting? 
 
Yes, you can change the UTrackIT reporting interval to 30 seconds, but be aware that this 
will drain the charge much more quickly and we do not recommend it. 
 
 
How long does it take to install UTrackIT and will my system be offline for an 
extended period? 
 
UTrackIT takes less than an hour to install and our expert installation team in all your 
major data centers handles it. Your systems will not be offline while the installation is going 
on. All data are backed up and stored on our data center's secure servers. 
 
Does UTrackIT have any special machine requirements in my data center or its 
users? 
 
Since UTrackIT is ñWebò-based, all you need is an Internet-enabled device to access the 
data display. Once you have entered your username and password, you will see your 
vehicle date. The data display can be accessed from our servers by anyone authorized to 
have access to it and who has an account, username and password. 
 
What is an ñInternet-enabledò device? 
 
It is any device that is capable of receiving signals from the Internet whether it is hard-
wired or over-the-air. Examples of hard-wired Internet devices are PCs and laptops, if they 
are used in your office. Other ñInternet-enabledò devices include laptops with WiFi or 3G 
ability or tablets such as an iPad or a phone with Internet connectivity. 
 
How accurate is UtrackIT's position reporting? If I have a truck that is supposed to 
be in New Boston, will it be in New Boston? 
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Because it relies on the same satellite-based network that the military also relies on for its 
GPS (Global Positioning System) reports, you can rest assured the system is accurate. 
With today's devices, in an open area you will be able to determine your vehicle's location 
to within 5 meters. In more built-up areas because of radio-signal quirks called multi-
pathing and echoing and bouncing, our software has filtering built in so that you will be 
able to determine your vehicle's location to within 15 meters. GPS can be affected by the 
weather, as well, but UTrackIT will still report your vehicle's location within that 15-meter 
circle. If your vehicle is parked in a closed, underground garage, you will be given the last 
known location of your vehicle that will be based on an estimate. 
 
Just for my own information, can you tell me how UTrackIT works and what will I 
see? 
 
As noted, UTrackIT, is based on the GPS satellite-based positioning system and a small 
transceiver  
(a sealed radio transmitter/receiver box) is installed in each vehicle your contract covers. 
As the vehicle follows its route, the radio receives location information from the GPS 
system and stores it. Periodically, it is uploaded to UtrackIT[s secure servers, using 
encrypted technology, so you have a full report of the routing of your vehicle. You can ask 
for real-time tracking ï where the vehicle is right now and where it is going ï or you can 
ask for a history of the day's travels. 
 
 
Will UTrackIT affect my insurance rates? 
 
Since this is considered a safety/tracking system, it is likely that you will be given a larger 
discount. With most standard vehicle policies, a full satellite-based tracking system or 
radio-accessible safety system the standard discount is 25 percent. If your fleet is larger, 
you may be able to negotiate a substantial further discount. 
 
Speaking of costs, do we rent it on a monthly fee or can we purchase it outright? 
 
Our sales staff will tailor a UTrackIT package to your needs.  An outright purchase is 
available with a yearly renewal fee. This package includes all charges for one year. 
Alternatively, you can purchase 12-month, 24-month or 36-month plans with fees based on 
monthly rates. At any rate, you do purchase our system rather than rent it. 
 
Can you describe some of the features available on your UTrackIT devices? 
 
 UTrackIT devices are available in a number of sizes such as the palm-sized UTrackIT 
transceiver that can be placed out of sight in any vehicle. It features full data send and 
receive ability and storage capability. There is a microsized version of this device that uses 
features Extreme Long Life ability. Because it is a micro device, some of the functionality 
of the palm-sized UTrackIT transceiver has been removed so the electronics can fit in a 
smaller sized configuration, about the size of a matchbox. For tracking your fixed assets 
we offer the ExLL-P, a self-contained non-rechargeable device with an 18-month lifespan. 
You can use it to track fixed assets such as containers or solar panels.  
 
What type of support is available should there be a problem, and what is the length 
of the warranty? 
 
UTrackIT offers a full range of support, depending on your contract. We will customize our 
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support to your needs. Your support also includes training for your users. UTrackIT 
features a two-year warranty against manufacture-related failure. At the end of the 
warranty period, we will negotiate a support and repair contract to meet your needs. 
 
 
11.0 UTrackIT ï Who We Are 
 
Cost-control is crucial in the delivery or trucking business where overlong routes and visits 
can mean money lost. Our product, UTrackIT, helps you to control your asset costs by 
letting you where your vehicles are at any given time, at a very reasonable cost. We can 
keep costs low due to the use of the GPS satellite system and our low-cost Web-based 
interface. We store the data so that you do not have to and yet you have access to it as if it 
were on your desktop. 
 
UTrackIT provides 24/7/365 knowledge of where your assets are. All it takes is a simple 
Internet connection to have this ability.  For more information, you please visit our website 
at: www.utrackit.com  
 
We provide the following a variety of services including: 
 

o Tracking devices for personal or business vehicles with extended battery life 
 

o MobiTrack Portable Tracking with extreme long-life tracking for fixed stationary 
assets 

 
o Monitoring and Recovery  

 
For further information, contact us at:  
 
UTrackIT 
 
49 Kommissaris Street  
 
Welgemoed, 7530  
 
South Africa  
 
Phone 0861 887 225  
 
Fax 0866 180 187  


